


About Us

Minds is an IT outsourcing company
specialized in providing IT outsourcing
services to its clients in the MENA region,
Established in 2007 Minds has been trusted
by global Multinational enterprises, key
regional tech firms and esteemed
governmental entities.

Minds is part of an affiliated group of
companies.

Razy Technologies
Provider of Digital Government solutions
Provider of IT outsourcing services.

Masary

One of Egypt's leading electronic payment
gateways.

Recently Acquired by investors from Delta RS.

IMakaseb Based in Dubai
Multi-Channel Consumer Promotions,
Loyalty & engagement Services.
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Services

Whether outsourcing is part of
your strategy for cost reduction,
improving operations and/or
restructuring.

Minds solutions will provide
financial return, risk mitigation
and strategic alignment either by
delegating the completion of an
entire project to Minds or get a
dedicated team of IT
professionals to work as an
extension to your workforce.

Project Based

Managed Heads




D&AL lechnologies

Fortune 500 firm providing the
essential infrastructure for
organizations to build their

digital future through IT,
Workflow and Application
Transformation.

Key Clients (Global)

An innovative technology and
services company in the field of
digital data flow management for
healthcare ecosystems and B2B,
Cegedim employs more than 5,300
people in more than 10 countries.

C:ROUP

One of the top companies specialized
in Identity Management solutions,
Present in 10 Countries Partner of US
and UAE Passport Authorities.

A leading global Business and
industrial automation firm. present
in 50 different countries, Partner of

Amazon.

“~ SILICONEXPERT
SiliconExpert delivers the most
comprehensive data intelligence
tools and services, ranging from
Bill-of-Materials management
to supply chain risk, for the
electronics and mechanical
industry.

O

vodafone

VIS is the largest off-shoring
BPO and Business services
provider in the region.
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Fortune 500 British multinational
manufacturer and supplier of fast-
moving consumer goods
company headquartered in
London & Development Hub in
Egypt.

Key Clients (Global)

Ahli United Bank of Kuwait is a

traditional bank founded in 1971,

providing retail, private and
corporate banking services with

headquarters in Safat, Kuwait City.

Yrewaa

Rewaa enables you to track your
inventory, sales, finance, and all
selling processes offline and online,
all through synced inventory and
sales reports

ulol

AMAN enables financial
inclusion for Egyptians citizens
through available secure and
convenient E-payment solution

Government agency its main role
to monitor the Saudi courts and
fulfill their financial and
administrative requirements.
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Leading high-end IT service
provider in the Arabian Gulf
region since 1979




A> egabi

One of the leading Tech
firms in the Mena regions.
Present in 3 countries.
Partner of the Saudi and
Egyptian governments in
digital transformation
projects.

One of the top IT Solutions
providers in the Gulf
region; covering many
different fields and
Industry-leading solutions
& services.

Key Clients (Regional Tech Firms)

A leading company in E-
leaming Industry and ECM.
Present in 4 countries Main
Partner of the Saudi
govermnment for E-learning
solutions.

Leading provider of
technology services and
solutions in Qatar. Present
in 3 countries Completed
+200 National projects




Key Clients (Governmental Entities)
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Arab Republic of Egypt
Ministry of Communications Arab Republic of Egypt
and Information Technology Administrative control Authority

Ministry of Justice
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THE SUPREIME CONSTITUTIONAL COURT




Success Stories

VODAFONE -Ul ‘ Digital lab UAE - CRM

CRITICAL REQUEST i X criticalrequest—
FULFILLMENT 48 HOUR . fulfillment within 72

hours “MOL Dubai
project”

GET- RPA TEAM - » ADVANSYS ESC 30 POSITIONS
BATCH SENT WITHIN " TO CLOSE IN 15 DAYS “ NEW
24 HRS POOL" SLA*10




Managed Heads Capabilities
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30+ 600+ 40K + 3 Years

, Average
Clients Resources Talent pool oartnership
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Meth°d°|°gy Internal pool

Extemnal pool
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Scanning & Technical If passed, Schedule Minds makes an offer Join with the client
Screening Profiles assessment client interview to the candidate and start working



Service Level Agreement

SLA

SLA SL.A : SLA
. (Interviewing ,
(Sourcing) HR & Tech) (Offering)
5
Working
Days
0-2 2-3 3-5 2-3
Working Working Working Working

Days Days Days Days

Critical Low



TECHNOLOGIES

Web/Mobile technologies (Back/Frontend)

Al (LE. Machine learning — RPA)

Testing/BA/Project management (DevOps)

Data Science, Big data, ETL

N N N N )

Clouding, Infrastructure, Data management,
Network (Cyber security)
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THANK YOU!
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